Zero hours contract for casual worker
Name of Organisation……………………………………………………..(“the Company”)

Name of Individual ……………………………………………………..

Dear [NAME]
This letter outlines the basis of your engagement with us as a casual worker. This is not an employment contract and does not give you any employment rights (other than those which apply to workers in general). You are under no obligation to perform work for the Company nor is the Company obliged to provide you with work.
If we offer you work, it is at our sole discretion, and we are under no obligation to provide work to you at any time. We are not obliged to give reasons for our decisions in this regard.
In accepting the terms in this letter, you confirm that you are legally entitled to work in the UK and agree to notify the Company immediately if you cease to be so entitled at any time.  Before your first assignment and at any time thereafter we may require certain documents from you as evidence that you are legally entitled to work in the UK.
Each assignment which you accept shall be treated as a separate period of engagement and the terms in this letter shall apply to each assignment.  However, this will not mean an employment relationship exists between us between each assignment.  By offering you work we are not giving you an entitlement to regular work or establishing any continuity of employment.

If you accept an assignment, you must inform [NAME/DEPARTMENT] immediately if you are unable to undertake the work for any reason. 
If you accept an assignment, we will expect you to complete the assignment. In the event that an assignment is not completed, you will be paid on an hourly basis for the work completed. 
We retain the right to terminate an assignment at any time for operational reasons, but you will be paid for all work done up to the time of termination.  We also reserve the right review our use of casual workers and may revise the terms on which we offer work.   If we change the terms on which we engage casual workers, we may terminate this arrangement with immediate effect by giving written notice to you.  We may offer you further work on new terms at a later date but do not guarantee this.
Duties
We may offer you work from time to time as [DETAILS OF JOB TYPE] which will include the following duties [SPECIFY DUTIES].  During your work assignments you will report to [NAME/JOB TITLE].  The nature of your work may be varied, and you may be required to carry out other duties as necessary to meet business needs. 
Working Hours/Patterns
Your hours of work will be [DETAILS] OR your hours of work may vary from time to time. This is dependant on the operational requirements of the business. Your assignment supervisor will let you know the required hours for each assignment
Where your assignment requires you to work more than six hours in any one day you will be entitled to paid/unpaid* lunch break of [SPECIFY DURATION].
If you wish to opt out of the 48-hour limit on a week's work, please complete the opt-out form to confirm this. If you do not opt out, you must keep us informed of any time that you work for any other employers so that we can comply with our duty not to exceed a working weekly limit on average of 48 hours per week.
Location
Your place of work will be [LOCATION X] OR we may require you to work at other locations from time to time [WITHIN REASONABLE DISTANCE OF LOCATION X].   Your assignment supervisor will let you know the place of work for each assignment.
Pay

You will be entitled to be paid only for the hours that you actually work and the current rate of pay for casual workers is £[AMOUNT] an hour (gross)/£[AMOUNT] a week/month (gross).   You will be paid [monthly/weekly] in arrears [on or around the [DATE] of each month/week] [directly into your bank account] for the hours worked in the previous month/week. 
You will also be entitled to [INSERT DETAILS OF ANY ADDITIONAL BENEFITS].
Holidays

The holiday year runs from [DATE] to [DATE]. Your holiday entitlement will depend on the number of hours that you actually work. It will be pro-rated on the basis of a full-time equivalent leave entitlement of [28] days during each full holiday year (including public bank holidays).  
We will pay you in lieu of any accrued but untaken holiday for the holiday year in which the assignment ends. The amount of the payment in lieu will be calculated on the basis that each day of paid holiday equals [eight] times your hourly rate OR one fifth of a week’s pay at the time of termination.

If you have taken more holiday than your accrued entitlement at the date that your assignment ends, we will deduct from any payment due to you at the rate of one day's pay for each day of excess leave taken.

Sickness absence
If you are unable to work on part or whole of a particular assignment due to sickness, you must notify [NAME/JOB TITLE] of the reason for your absence as soon as possible but no later than [TIME] on the first day of your absence.

[No company sick pay is payable for any period of sickness or injury howsoever arising during an assignment.]

Company rules 
The Company rules, policies and procedures as set out in [INSERT REFERENCE TO RELEVANT DOCUMENTS] a copy of which has been given to you OR which is available from [NAME/DEPARTMENT or INTRANET ADDRESS]. You must comply with these rules, policies and procedures during your assignment.
If you are given any Company property or documents in the course of your work these shall be returned to [NAME/JOB TITLE] on request and at the end of each period of work.

Terminating the relationship

If you do not wish to be considered for ad-hoc work, you should let [NAME/DEPARTMENT] know as soon as possible.  Your name will be removed from our record of casual workers, and you will not be offered work in future. [We may remove your name from our records if you do not accept  work on [three] consecutive occasions.]
We may terminate this arrangement forthwith by giving you notice in writing if we reasonably believe that you have committed any serious breach of these terms or committed a breach of our company rules.   
Data protection

By signing this agreement, you consent to us holding and processing electronic and manual data that we collect about you, in the course of your working relationship with us, for the purpose of administration and management and legal compliance. 

 Signed .....................................................

[NAME OF RECIPIENT]

 Dated ........................................................

