[image: A black and blue logo

AI-generated content may be incorrect.]
Knowledge Hub-How to Guide 	How to Complete a General Task Risk Assessment  
H&S Rely by Zurich Resilience Solutions


Introduction
When conducting a risk assessment, it's essential to systematically identify, evaluate, and prioritise potential hazards that could impact your organisation. This guide will provide you with clear and concise steps to effectively complete a risk assessment using the template provided.

Guidance

1. Getting started: Complete the boxes on the risk assessment form and add your company logo.

2. Identify Hazards Associated with the Task/activity: Utilise your knowledge of the task and the work area to involve and consult with those performing the task in order to identify any potential hazards (anything with the potential to cause harm).

3. Identify People at Risk: List which groups who might be harmed. This may include staff, contractors, visitors, vulnerable persons and the public.

4. Existing Controls: List the current control measures in place.

5. Severity of Risk: Estimate the severity of the risk using the risk matrix.

6. Likelihood of Occurrence: Evaluate and record the likelihood of occurrence.

7. Risk Rating: Assess the risk to define the risk factor using the risk matrix.

8. Any Further Action and by Whom: Identify and document any additional controls needed to reduce the risk to the lowest practicable level. If risks are adequately controlled, further actions may not be necessary. Indicate who will carry out the actions, ensuring they receive a copy of the risk assessment or are informed of the required work. Specify the date by which the actions should be completed. Ensure actions are signed off once completed.

9. Priority: Determine the priority of the required work, remembering that higher risk factors warrant higher priority.

10. Residual Risk: Reassess the residual level risk once any additional actions are complete. 

11. Communicate the Findings: Communicate the risk assessment findings and control measures to all affected individuals. Ensure that the control measures are followed.

12. Review Regularly: State the review date for the risk assessment, noting that higher risk tasks/activities necessitate more frequent reviews. Review after any significant changes or an incident. Regularly re-evaluate risk assessments to ensure they are current and the control measures remain effective. Communicate any changes to affected individuals.
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