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This template is provided for general information purposes only. It is your responsibility to review, adapt, and ensure the document meets the specific needs and requirements of your business.

How to Create Your Health and Safety Policy
Use the template to create your policy. Delete and add your own specific detail as and where required. Your policy should address the three key sections:
1. Statement of Intent
Begin by outlining your overall approach to health and safety at work. Clearly state your commitment to keeping everyone safe and set out your goals. This statement should be signed by  the most senior person within the organisation and reviewed regularly to make sure it stays up to date.
2. Health and Safety Responsibilities
List the names, job titles, and specific roles of those in your business who are responsible for health and safety matters. This helps everyone know who to turn to with questions or concerns.
3. Health and Safety Arrangements
Describe the practical steps you’re taking to meet your health and safety goals. For example, explain how you carry out risk assessments, provide training, manage contractors, asbestos, fire  safety, first aid etc. This section should make it clear how your policy works in practice.













This is a general description of services such as risk engineering or risk management services by Zurich 
Resilience Solutions which is part of the Commercial Insurance business of Zurich Insurance Group, and does 
not represent or alter or supplement the terms of or coverages provided under any insurance policy or service agreement. Such services are provided to qualified customers subject to the terms of the applicable agreements issued by affiliated companies of Zurich Insurance Company Ltd, including but not limited to Zurich Management Services Limited, The Zurich Centre, 3000b Parkway, Whiteley, Fareham, Hampshire, PO15 7JZ, UK (“ZMS”).

The opinions expressed herein are those of Zurich Resilience Solutions as of the date of the release and are subject to change without notice. All information contained in this document has been compiled and obtained from sources believed to be reliable and credible but no representation or warranty, express or implied, is made by Zurich Insurance Company Ltd or any of its affiliated companies (Zurich Insurance Group) as to their accuracy or completeness. This document is not intended to be legal, underwriting, financial, investment or any other type of professional advice. Zurich Insurance Group disclaims any and all liability whatsoever resulting from the use of or reliance upon this document. Nothing express or implied in this document is intended to create legal relations between the reader and any member of Zurich Insurance Group.

This document may not be distributed or reproduced either in whole, or in part, without prior written permission from ZMS, No member of Zurich Insurance Group accepts any liability for any loss arising from the use or distribution of this document. This document does not constitute an offer or an invitation for the sale or purchase of securities in any jurisdiction.
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Health and Safety Policy
Statement of Intent


This is the health and safety policy statement of XXXXXXX

It is our intent to set and maintain high standards, clearly demonstrating an ongoing, proactive and determined commitment to continually improve health and safety at work throughout our organisation. 

XXXXXX is  committed to providing a safe and healthy working environment by striving for best industry practice, reducing significant risks and preventing and minimising instances of occupational accidents, incidents, near misses and ill health. 

We expect everyone who works within XXXXX to take personal and collective responsibility to help fulfil our goals.  XXXXX will:

1. Provide and maintain plant and systems of work that are safe and without risks to health.

2. Ensure that the use, handling, storage, and transport of articles and substances is safe and without risk.

3. Provide adequate information, instruction, training and supervision as necessary to ensure the health and safety at work of its employees and other persons.

4. Ensure that any premises under our control has safe access and egress maintained at all times, with the monitoring of high standards of housekeeping, cleanliness, disposal of waste and the stacking of goods in a safe and proper manner.

5. Ensure the provision and maintenance of the working environment, is safe, without risks to health, with adequate facilities and arrangements for welfare at work.

6. Conduct suitable and sufficient assessments of risk to the health, safety and well-being of our employees and others who may be affected by our operations.


Name XXXXX

Title XXXXX	

Signature XXXXX


Date: XXXXX
Next Review: XXXXX






Health and Safety Responsibilities Section

XXXXXX Most senior person 

In addition to the duties and responsibilities assigned to each Director, XXXXX  will:

· Be responsible for the overall implementation of the Policy and compliance with health and safety legislation
· Ensure the Directors are aware of, understand and fulfil their duties and responsibilities in relation to the requirements of current health and safety legislation
· Regularly review the organisation’s performance of health and safety
· Ensure adequate resources are available
	

XXXXXX Directors 

Directors are responsible for implementing the requirements of all relevant health and safety   legislation within their area of responsibility. In addition, they will:

· Demonstrate strong and active leadership
· Ensure that all responsibilities allocated to managers or supervisors are properly and efficiently carried out and employees are supported when implementing the requirements of this policy
· Provide such information, instruction, training and supervision as is necessary to ensure the health and safety of employees
· Ensure staff consultation and involvement and takes place
· Set a high personal example with regards to health and safety matters at all times


XXXXXX Appointed person for health and safety 

XXXXXX  is responsible for advising Directors and Management in meeting their responsibilities by: 

· Keeping the XXXXXX  updated with health and safety performance and staff wellbeing 
· Implementing the health and  safety policy 
· Maintaining key records relating to health and safety performance
· Advising on current best practice for prevention and reducing risk
· Providing current health and safety information and advice
· Supporting line management with the co-ordination of health and safety effort
· Evaluating and monitoring the effectiveness of actions, to meet duties and responsibilities
· Liaising with officers from the Health and Safety Executive, Fire Authority, other enforcing authorities and other relevant agencies
· Investigating accidents, incidents, dangerous occurrences that are deemed necessary and preparing reports with preventative actions and recommendations
· Reporting all RIDDOR accidents or incidents as required under the regulations
· Conducting periodic inspections of the workplaces and work activities in conjunction with line management with a view to identifying and advising on the elimination or control of the risks to health and safety
· Remaining up to date with continual professional development (CPD)






Management 

XXXXXXX  is responsible for their own personal safety and that of all staff under their authority, including others who may be affected by the company’s activities.  In particular they will:

· Understand and implement the company safety policy
· Appreciate the responsibilities of staff and contractors under their authority and ensure that each person knows their responsibilities and are properly equipped to play their part
· Conduct and document risk assessments on significant activities within their department ensuring that the methods and systems of work are safe. Also, that the necessary procedures and rules designed to achieve this are formulated, trained out to staff and applied
· Provide written instructions of safe work methods ensuring they are complied with
· Ensure accident, incident and near-miss reporting procedures are understood and complied with
· Challenge, reprimand and or discipline (where necessary) any employee for failing to discharge their health and safety responsibilities
· Set a high personal example with regard to health and safety matters at all times

All Employees 

Every employee must take reasonable care of their own health and safety.  In particular they will:
 
· Take care of their own health and safety and that of people who may be affected by what they do (or do not do) 
· Co-operate with others on health and safety, and not interfere with, or misuse, anything provided for your health, safety or welfare e.g., never remove guarding or interfere with machine interlocks  
· Follow the training received when using any work items, the employer has given you e.g. wear personal protective equipment (PPE) provided in accordance with the risk assessment
· Report any faults or hazards to the appropriate line manager or supervisor.
· Report all accidents, incidents and near misses in line with company procedures.

Any employee who knowingly contravenes the safety policy, associated policies or safe working procedures which affects the place of work, themselves or puts others at risk, disobey or cause others to disobey safety instructions issued by the manager or supervisor maybe liable to disciplinary action, which in serious cases maybe cause for dismissal.

Contractors and Sub Contractors

Contractors have significant health and safety responsibilities, primarily to ensure their work and that of their workers is carried out safely and without risks to themselves or others. This includes planning, managing, and monitoring all work activities, providing necessary training and resources, and ensuring a safe working environment. They must also cooperate with other duty holders and communicate relevant health and safety information. 


Health and Safety Arrangements Section

Arrangements for Health and Safety 

This section specifies how XXXXXX will:

· [bookmark: LPHit14][bookmark: LPHit15][bookmark: LPHit16][bookmark: LPHit17][bookmark: LPHit18]Develop and set out the arrangements necessary, including the systems and procedures required, to ensure the health and safety of employees and others
· [bookmark: LPHit20][bookmark: LPHit21]Ask the most senior person in the organisation to demonstrate their adoption of, and commitment to, the policy by signing and dating it
· [bookmark: LPHit22][bookmark: LPHit23]Implement and promote the policy
· Consult with employees through the health and safety committee and consultation process
· [bookmark: LPHit24]Monitor the effectiveness of the policy
· [bookmark: LPHit25][bookmark: LPHit26]Review and amend the policy


Please use the specific heading sections below to add details about your company’s arrangements where applicable. Ensure each section accurately reflects your company’s specific practices and procedures in the relevant areas.

Asbestos Management and Arrangements -Control of Asbestos Regulations 2012
Control of Substances Hazardous to Health (COSHH)
Display Screen Equipment (DSE) Health and Safety (Display Screen Equipment) Regulations 1992.
Driving at Work 
Dangerous Substances and Explosive Atmospheres Regulations (DSEAR) 2002,
Electrical Safety
Emergency Arrangements 
Fire Safety Arrangements 
First Aid and Reporting Arrangements 
H&S Policy Review
Housekeeping Arrangements 
Incident Reporting Arrangements 
Lifting Operations and Lifting Equipment Regulations 1998 (LOLER)
Lone Working Arrangements 
Managing Contractors 
Manual Handling Operations Regulations 1992
The Control of Noise at Work Regulations 2005
Occupational Health Arrangements 
Personal Protective Equipment (PPE) Personal Protective Equipment at Work Regulations amended  2022
Permit to Work 
Provision and Use of Work Equipment Regulations 1998 (PUWER)
Risk Assessment
Safe Systems of Work
Site Visitor Arrangements 
Staff Consultation Arrangements
Staff Information, Instruction and Training 
Statutory Inspections Arrangements 
Technical Safety Advice
Vibration-Control of Vibration at Work Regulations 2005
Water Hygiene Management 
Welfare Arrangements 
Wellbeing, Mental Health and Work-Related Stress 
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